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Manage Parking Pay
Account Ticket/Invoice
Purchase or Renew Pay a ticket or invoice

Permit/GoPass and/or online

Update/Add Vehicle(s)
3 AL,

Purchase Event Lookup Boot/Tow
Permit

Search for a boot/tow
Lookup and Purchase a
Parking Permit for an Event

&

Appeal Ticket

File a request to appeal a
ticket

Claim Guest
Permit Invite

Claim a Guest permit invite

Welcome to our customer portal. For assistance with
this website please call 919-515-3424 or visit our
contact page.

1. Visit ncsu.aimsparking.com

2. Click - LOGIN
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Select a login method:

NCSU Shibboleth Login

Employee / Student

Department / Retiree

1. Click - LOGIN




'y Transportation
SLVELRUNE  \Voving you to Succeed

Account # 999999998

Jane Test-Doe

ﬁ Permits/GoPasses
Current Balance: $0.00

Logout

Logged in as Jane Test-Doe

Contact Information

== Vehicles
. . Transportation is suspending parking enforcement, 3/18/20 — 6/30/20, with exception of reserved spaces (including ADA), fire lanes and
: i Tickets/Invoices no parking areas.
Employee permit renewals begin 6/16/20 at 10:00AM.
e Fees ployeep g

&4 Boots/Tows

1. Click — Order/Renew Permit

Order/Renew Permit/GoPass View Account Vehicles Modify Account Vehicles
Purchase a parking permit or GoPass View all account vehicles Maodify vehicles on your account
View Account Fees View Account Tickets Pay Ticket/Invoice
View all fees on your account View all tickets on your account Pay a ticket or invoice online

Order Front License Plate

Purchase a new front license plate

&=

Appeal Ticket

File a request to appeal a ticket




Parking Terms of Service

NC State University Transportation Parking Credential Purchase Agreement

This purchase agreement entities the authorized purchaser to park one vehicle at a time
in a designated campus location, regardless of the number of vehicles registered to an
account.

Assignment of a parking credential (physical permit or virtual permit) is not transferable.
Sharing, selling, trading, or exchanging any University parking credentials is prohibited
and subject to fine(s) and/or suspension of parking privileges.

By proceeding to purchase a parking credential, you are agreeing to abide by the terms
and conditions set forth in the University’s Parking Ordinance which may be obtained at
https://policies.ncsu.edu/policy/pol-07-60-01/, understanding that violations of this
Ordinance may lead to a citation(s) and/or revocation of parking privileges.

Important Additional Information for Employees and Students

« EMPLOYEES - Pavroll Deduction of Parkina Fees: Pavroll deducted permits will 7

| agree with the terms of seczs Cancel

1. Review and click agree with terms of service
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am Account
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<= \/ehicles

. 5 Tickets/Invoices

e Fees

&< Boots/Tows
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Logged in as Fred-Test Test-Freshres-Bragaw.

Please Select a Permit Type:

Vehicle license plates serve as the parking credential. Pull-thru and back-in parking requires a front license plate matching the state
Issued rear plate.

Employees may purchase up to 5 front license plates online after renewing or purchasing their new permit.
Students may purchase 1 front license plate online after purchasing their permit.

Students must be registered for classes before purchasing a permit. Allow up to 2 business days after registering for classes before
attempting to purchase a permit.

If no permit types appear below, please contact Transportation at 919-515-3424.

‘ 21CCF Centennial Decks - Student - Fall ‘

Valid only for Fall semester

‘ 21CDF Coliseum Deck - Student - Fall ‘

Valid only for Fall semester

‘ 21DDF Dan Allen Deck - Student - Fall ‘

Valid only for Fall semester

‘ 21FF Fringe - Fall ‘

Valid Fall Semester Only

‘ 21GVF Greek Village - Commuter/Resident - Fall ‘

1. Click on desired permit type
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2 Account Order Permit

ﬁ Permits/GoPasses

Permit Type

Logout

Logged in as Jane Test-Doe

12:57 remaining to complete order

<% Vehicles 21DDE Dan Allen Deck Emp Annual

5 Tickets/Invoices

Dates

e Fees 07/01/2020 - 06/30/2021

44 Boots/Tows Before You Confirm Please Select/Add up to 5 Vehicles

Vehicle license plates serve as the parking credential. Permit holders are
responsible for providing accurate vehicle information.

Add Vehicle

Click to select vehicle(s). To edit vehicle information click Edit icon.

NC TESTPLATEZ2 (2019 Acura)

1. Click on desired vehicle. *Vehicles must be
highlighted in red to be added to permit.

Please Select Vehicle(s) before clicking Confirm.

2. Click - Confirm
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Logged in as Jane Test-Doe

07-43 remaining to complete order

2 Account Order Permit
ﬁ Permits/GoPasses Permit Type
5 Tickets/Invoices Dates

e Fees 07/01/2020 - 06/30/2021

4% Boots/Tows Vehicle(s)

NC TESTPLATEZ2 (2019 Acura)

ﬁ E—

1. Click Add Permit to Cart
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o
am Account

s Permits/GoPasses ©

<= \/ehicles

5 Tickets/Invoices

e Fees

&5 Boots/Tows

Your Shopping Cart

] Item

O Permit - 21CCF Centennial Decks - Student - Fall

Checkout
Payment Method: Pay By Credit Card

Contact Information

Email* testingemail@ncsu.edu

Logged in as Fred-Test Test-Freshres-Bragaw.

52:28 remaining to complete order

Price View

$210.00

$210.00

Confirm email address is correct
2. Click - Continue




Enter Payment Amount

Please enter in the amount you want to pay and click "Continue" button.
Payment Amount

Account: Parking Charges
Payment Amount: 210.00
Total Amount: 210.00

Payment Method: Credit Card

Continue m

Card transactions for infiNET ASP are processed by Neln mpus Commerce, USA.

1. Click - Continue




Provide Credit Card Information

Please enter your credit card information in the following fields, then click "Continue" button.
NOTE: All fields are required. Special characters are NOT processed in North America by Credit Card Processors. Please do not use special characters in the Cardholder's Name field.

For help, please click on the guestion mark next to a field.

Current Payment

Order Description:
Account:

Payment Amount:

Total Amount:

Effective Date:

Credit Card Information

Cardholder's Name:

Card Type:

Credit Card Number:

CVV2 Code:

Expiration Date:

Parking Charges
Parking Charges
$210.00
$210.00

06/30/2020

Provide requested information and
complete check out.

VISA v

Virtual Keypad

o

- MONTH-- ~ -—-YEAR-- ~
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Logged in as Fred-Test Test-Freshres-Bragaw.

S Account Receipt # KPY3VSR

§ Permits/GoPasses @ Payment Information:

Account Number: 999999991

<® \ehicles o Payment Type: NONE

Payment Date: 06/30/2020 02:51 PM
5 Tickets/Invoices

A copy of this receipt will be sent o rnbowen@eos.ncsu.edu

Fees : .
o Receipt Items:
&5 Boots/Tows ltem Price View
Permit - Bicycle Permit $0.00
start Date: 06/30/2020
End Date: =
Total $0.00

Note: Employees & Students - Pull-thru and back-in parking requires a Front License Plate. Click here

to purchase one.
Note: Guests - Pull-thru and back-in parking is not allowed.

ONCE YOU REACH THE RECEIPT PAGE YOUR PURCHASE IS COMPLETE.
YOU WILL RECEIVE AN EMAIL CONFIRMATION.
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